
As mentioned by Ryno, we are indeed privileged to have our hands busy with projects across the 
country. 

This October will see both Paledi Mall’s 3rd Phase and Sam Ntuli Mall in Kathlehong opening their 
respective doors. This will add almost 40 000m² of GLA, although the latter will be under the management 
of the Moolman Group. 

Still on the retail side of things, Twin City Bushbuckridge will undergo a renovation as part of the 
Bushbuck City Initiative – a major overhaul of the node that will see two retail centres combining forces 
to serve the market more effectively. 

On the residential side of matters Urban Quarter is all set for occupation in 2020 with the show unit 
(here pictured) already complete.  All stakeholders are really excited about the development and may 
we experience the same take-up rate as at King’s Crossing.
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KING’S CROSSING FULLY LET! 
We are really proud and privileged to have our first venture in the 
residential space, namely King’s Crossing, fully occupied within 
months of opening. 

As the Company looks to diversify into the residential market, this 
success story bodes well for the future as we seek to apply the 
lessons learnt.

EVENTS & ACTIVATIONS  
Our shoppers were treated to good entertainment over the 
past couple of months at our centres – from Groblersdal 
Mall’s Street Market to Youth Day Activations, Shopper 
Bag Campaigns and Twin City Mall hosting the Free State 
Cheetahs as part of their Amazing Race campaign! 

More recently, we had our Madiba Day Campaigns – a fantastic 
opportunity to serve our communities. Thank you to all the 
teams at the centres in growing this initiative from strength to 
strength each year.

A WINTRY CROSSWORD 
With winter firmly in our midst, a chilly-themed crossword is the order of the day. The first three 
correct entries received will see the winners walk away with an ice-cool R500 each.
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10  ARTICLE OF THE MONTH 

THE ART OF PERSUASION 
HASN’T CHANGED IN 
2000 YEARS 
In this Harvard Business Review article, Carmine Gallo 
briefly explores the importance and art of persuasion 
in communication. If you think this might not be of 
relevance to you, read it, and perhaps think again! 

https://hbr.org/2019/07/the-art-of-persuasion-hasnt-
changed-in-2000-years

DOWN

1.  Mountain range in Lesotho 
 (part of the Drakensberg)
3. Coldest town in South Africa 
 (Ave. Temp.)
4. Highest peak in South Africa
6. Traditional German drink served  
 to counter the cold
7.  Lowest temperature ever recorded   
 was done at this station

ACROSS

2.  Mount Everest is part of this   
 mountain range
5.  The coldest continent
8.  Cold current on SA’s west coast
9.  South Africa’s only ski resort
10.  Also known as the Aurora Borealis

T’s & C’s: all Twin City employees eligible for entry.  
Entries to be sent to marketing@twincity.co.za. Closing date for 
entries 8 August 2019

“ G r e a t n e s s  i s  n o t  a  f u n c t i o n  o f  c i r c u m s t a n c e . 
G r e a t n e s s ,  i t  t u r n s  o u t ,  i s  l a r g e l y  a  m a t t e r  o f 

c o n s c i o u s  c h o i c e ,  a n d  d i s c i p l i n e .”

J I M  C O L L I N S

 
The first six months of 2019 has gone by faster 
than the Proteas’ World Cup campaign. Through 
all the challenges, democratic South Africa 
witnessed it’s 6th peaceful, free and fair elections, 
something that is not typical in the rest of Africa - 
an achievement in itself.  The whole of South Africa 
is holding their breath to see if our president will 
receive the required mandate and support to 
sustain the envisaged turnaround strategy so 
desperately needed by all South Africans.

“I can confidently state that as a 
collective, our assets are superior and 

more effectively managed”

Our economy remains under pressure with 
consumer and household spending deteriorating. 
We are in for a tough couple of years with things 
only changing for the better if the government 
implements renewed policies and manages to 
dispose of corruption.

The economic and political challenges are beyond 
our control and something I don’t want to focus on 
for the moment. We, as a team, should focus only 
on things where we can make a difference in our 
immediate spheres of influence by consistently 
improving ourselves. During testing times, there 
will always be pockets of excellence: products 
and services that outperform the market and 
seemingly defy the economic odds. 

On my recent Lowveld trip, visiting Lowveld 
Mall, Hazyview Junction, Bushbuckridge & 
Thulamahashe Mall, I was again reminded of 
the quality of assets we’ve accumulated and 
manage. Although many retail centres have been 
introduced in the area, I can confidently state 

that as a collective, our assets are superior and 
more effectively managed - indeed pockets of 
excellence, albeit for the moment.

Worthy of mention on this note is the recent 
opening of King’s Crossing, the Company’s first 
foray into the residential sector. We are proud to 
announce that the development is fully let, as is 
Sam Ntuli Mall, opening in October. Sam Ntuli Mall 
being one of two centres done in partnership with 
the Moolman Group, the other being Rustenburg 
Mall, which will have its groundbreaking before 
the end of 2019 and already 75% let - we indeed 
have a lot to be grateful for! 

With that said, we continuously need to challenge 
the process and improve our internal habits, 
methods and way of thinking. Complacency and 
the mere thought that we have done enough will, 
without doubt, lead to our downfall and value 
destruction. Therefore, I urge you to set individual 
and company goals as part of your 100-day plan 
to continuously ensure personal growth.

“We are proud to announce that the 
development is fully let”

Apart from our continuous commitment to the 
Twin City shareholders, we all are responsible 
to one another to ensure that we, as a company, 
remain relevant and sustainable.

I want to thank everyone for their efforts up to now 
and let’s keep on improving and ensuring that we, 
as a company, remain a pocket of excellence!

To growing together,
Ryno de Leeuw

06  NEW STORES

MTN 
ELIM MALL – 64m²

BAYPORT
BURGERSFORT – 167m²

GALITO’S
THULA MALL – 190m²

TOPS
PALEDI MALL – 500m²

MAMA SUZIES
HAZYVIEW JUNCTION – 230m²

GOLDRUSH
GROBLERSDAL MALL – 800m²

CNA
HAZYVIEW JUNCTION – 250m²

SHESA NAMA
PALEDI MALL – 100m²
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MILESTONES & 
CELEBRATIONS
A happy birthday and year to Ronnie, who turned 
60 on the 31st of May. Thank you for streamlining 
our, often chaotic, front office at HQ. 

Many congratulations to Suné & Ruan who 
welcomed Aiden on the 22nd of July – mom, son 
and dad are doing well! 

Finally, come January, Ryno & Katrien will 
welcome another de Leeuw to their family. 
Congrats and all the best with the blissful 
busyness ahead!

SHAUN SMITH
Going forward, we will feature some of the 
goals set and achieved by our colleagues as 
laid out at the Indaba in February.

Thanks to all who challenge themselves, 
going above and beyond their daily duties in 
serving the rest of us and bettering their work 
environments. 

In this edition, we feature Shaun, our Financial 
Manager, and some of the goals he achieved 
during the past cycle.
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GOAL ACHIEVED?

REPORTING DASHBOARDS: KEY PERFORMANCE INDICATORS 
FOR THE SHOPPING CENTRES YES

ENSURE DATA INTEGRITY BEFORE SHARING YES

FINALIZE FINANCIAL STATEMENTS: MOZAMBIQUE COMPANIES YES
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